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1. Control-M Platform (Task) - 830EZ2/VERE—EINMEE]

2. BMC Helix ITSM OnPrem - Suite User License - B5EZ2/VEREE—EIMNEE

3. BMC Discovery for Data Center - ESO - 850E 2V HE R —@ENMEE]

/BMC Helix Operations Management OnPrem - 820E 2V EER I —ENNEE
5. TrueSight Automation - 830EZ/VERE—ENEE
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CPU
(Virtual
Core /
2.4GHz)

Component

Memory(GB)

Disk

DiscoveryRi& &>

Network

Operating System

o & ERVM

et

Windows Server Core

\VVMware
Server- Gigabit x86-64 based hardware that Virtual
8 64 1TBSSD grade Ethgernet Is supported by Oracle Linux Infrastructure
CPUs O or later (64-bit only) (ESX/ESXi) —
5.5 and later
Windows Server 2016
8 orl6(i7 =1 Windows Server 2019
2 17 ﬁz) j(mI 60(GB) i ) Windows Server 2022
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System

Google Chrome
EMIOE Microsoft Edge -
5 Stream X ; Minimum
BMC Helix 0.%/x86-64 Mozilla Firefox cubborted
Auomatidn ' Best viewed in pported 25 1 8 32 100 8 | 16 | 100
Ubuntu resolution:
Coksole 52 04 Google Chrome

LTS/x86 64 64+ and Microsoft 1920*1080
- Edge 87+
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Compatible Processors Display

Related Software  CPUZYSE

BMC
Centrol-M

2)

30 rPef (AIX only)

Google Chrome |Intel Xeon 64-
(FVCPU or Microsoft Edge |bit
E2#&disk swap
spacezzhost
L hwa
d 16t
Window (65,536) 225 1 18 B
s /|100 SPEC rating X86_64 colors or o Microsoft .NET AMD Opteron gﬁﬁgigﬁ
(2006_int_rate) higher Framework 4.7.2. TR -~ BA -
VAR EEVAI AT
A PR
4 vCPU Linux x86_64
: #E#disk swap
Unix (120(902P'EE ratt'”)g AIX IBM RISC - 24 | 100 - - spaceZhost
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% R
PostgreSQL (BMC-Supplied) Z%& Control-M 5 - EB8IRERPLE 11.5
AHREFRMTIEAIPostgreSQLE 1 E - 11.x
ZE R EWEERI NMERETDINEE 19
PostgreSQL (R BE R &) 1.plpgsql
. 13.x
2.dblink
14 x
AHREFIRMHIZAR Oracle EZEIREIZERE R E
Z % Control-M I - 5= %% Oracle Client -
racle Control-M/EM and Control-M/Server supports only a single 19c
address in the tnsnames.ora file in any Oracle configuration
including RAC and Data Guard.
AHEFPRHIERAMIMSSQLERE 2022
%3 Control-M/EM = Control-M/Server B9ERS = - MWBEH 2019
MS 1.Microsoft ODBC Driver 17 for SQL Server 2017
2.Microsoft Command Line Utilities 15 for SQL Server 2016

3.Microsoft SQL Server 2012 Native Client

2014 SP3 (Windows 2016 and lower)
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(€13)) ) Write  Read
/ 2.4GHz2) put hput VM
(MB/s) (MB/s)
Karbon, Tanzu, K8S, E&/VEZAFEWorker NodeA & 1FEWorker
K8S Work Node 30 160 OpenShift, EKS, GKE, Y Node for HA -
AKS,RKE EREE/NR100ms, 2 EK8shkA1.24~1.29
K8S Work Node 30 160 Y
3  |*K8S Work Node * * Y For HA  * Z&Worker Node#R1&[E
K8S Master
& Node ) ) v
- - . L
\ 5 DeEonment / 4 8 CentOS 7 or 8 v F=iESME - CI/CD jenkins - B8ZK8Simage
ngine
Block Storage ] - 150 800 3000
Oracle Database 19.16
Microsoft SQL Server 2019
AR'DB 24 64 Windows 2019 Y Microsoft SQL Server 2017
Microsoft SQL Server 2016 (SP2)
PostgreSQL 13.x, 15.x
= . 4EES | BE
8\\ D e/el op Studio 4 16 Windows 2019 y | BBMETE - EX : fEEARDBMM - Hava
11 or later
iscovery :
9 “ I/E\)ppliance 8 32 CentOS Appliance Y
775 71d v Mz tEH ==
10 Insiahts 132 315 At
9 25 concurrent users + &A50005 4
*Disaster =l o gz s 7 |
11 recovery 9 16 NameSpace CPUl;.g(/(/3 I;3)4(68),;.8 Eie 2/
req‘uirsment




ARANSZ 1%

1.7.0,1.93,1.81,1.95,
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server-name-hash-
bucket-size

ssl-redirect

nginx-configurationz& %:

enable-underscores-in-headers:

"true”
allow-snippet-annotations:
"true”
proxy-body-size: 250m

Ingress 196 1024 FALSE server-name-hash-bucket-size:
o "1024"
ssl-redirect: "false"
use-forwarded-headers: "true"
proxy-connect-timeout: "300"
proxy-read-timeout: "600"
proxy-send-timeout: "600"
Helm 3.14 for Kubernetes
version 1.29
Helm 3.14 for Kubernetes
version 1.28
Helm 3.13 for Kubernetes
Package Manager version 1.27 30 30
Helm 3.12 for Kubernetes
version 1.26

Helm 3.11 for Kubernetes
1.24 and 1.25
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bR i server-name-hash-

ssl-redirect =Fas

bucket-size

< ERYSSLA I:
The following load balancer
SSL methods are supported:

SSL Offloading at the load
balancer
SSL Passthrough to offload at
the Ingress Controller
SSL Full Proxy
Allow X-Forwarded- Headers
Upstream of Ingress
Reverse Proxy http back to
https

Load

Load Balancer - - -
Balancer

\ Headersx &:
X-Forwarded-Proto—https

X-Forwarded-Host
l X-Forwarded-Port—443




Storage and securi
certificates

Persistent or Elastic
Storage

ITSM#R1E 7K (BR82)-3
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BMC supports any block
storage supporting high
performance IOPS.
CephRBD is certified by
BMC.

server-name-hash-
bucket-size

ssl-redirect

nginx-configurationz& %E:
enable-underscores-in-headers:
"true"
allow-snippet-annotations: "true"
proxy-body-size: 250m
server-name-hash-bucket-size:
"1024"
ssl-redirect: "false"
use-forwarded-headers: "true"
proxy-connect-timeout: "300"
proxy-read-timeout: "600"
proxy-send-timeout: "600"

Security Certificates

DigiCert and R3
certificates.
Custom CA signed
certificates and self-signed
certificates are supported.

‘ Bash Shell

Bash Shell

4.2 or later

\
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