
Licensing Models - Citrix

Product specific terms
Citrix combines desktop and application virtualization, application delivery and security, 

zero trust, observability into a single platform that enables enterprises to connect any 

user on any device to any application hosted across multi-cloud environments.

The Gexibility of the Citrix platform ensures you can Find the right combination of 

features and functionality for your organization. Note that the features and functionality 

of on-premises products may differ from the features and functionality of cloud products, 

even when purchased together as hybrid offerings.

Products UnitType* Components Maintenance** Notes

Universal 
Hybrid Multi- 
Cloud

User Citrix Virtual Apps and Desktops

Citrix DaaS

App Protection

Adaptive Authentication

Workspace Environment 
Manager

Gateway Service

Citrix Endpoint Management 
NetScaler

Citrix Provisioning Services 

Citrix App Layering XenServer

Citrix Standard Support Unlimited NetScaler instances -This 
package includes 999 NetScaler 
software instances of each of 
NetScaler VPX/CPX/BLX, NetScaler 
MPX, NetScaler SDX, and 
NetScaler VPX FIPS. For additional 
instances, please reach out to your 
Citrix sales representative.

Customer's use of Netscaler is 
restricted to a maximum throughput 
capacity of 1000 Gbps, and usage is 
restricted to the licensed Customer.

Customer’s use of XenServer 
is limited to 10,000 CPU socket 
licenses for XenServer Premium.

RDS CALs and SQL Server, if 
included with your product, is 
licensed by Microsoft under its 
license model and license terms.
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Products UnitType* Components Maintenance** Notes

Citrix 
Platform

User Citrix Virtual Apps and Desktops 

Citrix DaaS

App Protection

Gateway Service

Adaptive Authentication

Workspace Environment 
Manager

Citrix Endpoint Management 

Citrix Secure Private Access

Security and Performance 
Analytics

NetScaler with unlimited 
throughput capacity with usage 
limited to the licensed Customer

Citrix Provisioning Services 

Citrix App Layering XenServer

Citrix Standard Support Unlimited NetScaler instances -This 
package includes 999 NetScaler 
software instances of each of 
NetScaler VPX/CPX/BLX, NetScaler 
MPX, NetScaler SDX, and 
NetScaler VPX FIPS. For additional 
instances, please reach out to your 
Citrix sales representative.

Unlimited NetScaler Throughput 
Capacity - This package provides a 
total capacity of 10,000 Gbps. For 
additional capacity, please reach out 
to your Citrix sales representative.

RDS CALs and SQL Server, if 
included with your product, is 
licensed by Microsoft under its 
license model and license terms.

Customer’s use of XenServer 
is limited to 10,000 CPU socket 
licenses for XenServer Premium.

If you purchase the Citrix Platform 
License, you may use the WEM 
component to support physical 
desktops which are not part of a 
VDA deployment in addition to your 
VDA deployment, but total usage of 
WEM may not exceed total licenses 
purchased.

Citrix for 
Private 
Cloud

User Citrix Virtual Apps and Desktops 

XenServer

Citrix Provisioning Services

Citrix App Layering

Citrix Standard Support Customer’s use of XenServer 
is limited to 10,000 CPU socket 
licenses for XenServer Premium.

RDS CALs and SQL Server, if 
included with your product, is 
licensed by Microsoft under its 
license model and license terms.
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