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KeyControl
QuickStart Service

Service overview

Entrust KeyControl Quickstart Service provides an Entrust Professional
Services team member for the deployment and configuration of KeyControl
for up to four KeyControl nodes in a single cluster. This service is delivered
remotely in a single, contiguous session for up to eight hours. Additional
Professional Services may be required for complex installations.

Approach

Our approach is informed by years of experience installing, configuring, and
deploying KeyControl. Our methodology is designed to accelerate the start
of workload encryption and leave you with all the knowledge necessary to
operate KeyControl. This includes:

¢ System architecture review
« KeyControl cluster installation

* Integration of supported nShield HSM, if applicable

* Review operational best practices such as backup, restore, high-availability, and

disaster recovery scenarios

* Review support tools

Engagement prerequisites
¢ Customer must read the KeyControl installation guide

« Customer will fill out technical prerequisite worksheet information provided by
professional services

¢ Customer will download KeyControl and stage powered-off appliances for
deployment into the virtual environment prior to engagement

¢ Customer will ensure all key personnel attend the KeyControl engagement

Scope
This service is limited to the following:
* Up to eight contiguous hours of installation, configuration, and best practice
transfer in either lab or production environment

* Services delivered remotely over phone or video call
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BENEFITS

* Quick time-to-value.
Our consultants’ product
expertise accelerates
KeyControl deployment.

Deployment aligned

to industry best
practices. You gain the
benefits of our extensive
knowledge base of
product optimizations and
optimal configurations.

Mitigation of potential
installation issues.

We move quickly

past implementation
roadblocks and work
seamlessly with product
support on your behalf.

Knowledge transfer

of functionality and
troubleshooting. Your
team gains experience
with KeyControl quickly
and effectively with
personalized training from
our consultants.

DETAILS

* SKU: HT-PS-HTKC-QS

» Description: KeyControl
Quickstart Service

¢ Delivery: Remote
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